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The mission of Northern Pines mental Health Center is to offer comprehensive mental health services to the
residents of Region V+ (Aitkin, Cass, Crow Wing, Morrison, Todd and Wadena Counties). The financial policy of
Northern Pines (below) reflects a desire to deliver the greatest amount of services to the most people through a
rational system which is sensitive to the financial resources of those we serve.

FINANCIAL POLICY
1. Each client or his/her guarantor is responsible for the full costs of all services provided. Exceptions to this
include:
= (Clients covered by specific contracts and grants
= (Clients covered by Medical Assistance
= (Clients covered by Medicare are responsible for the portion of the fees not covered by Medicare up to the
total fee allowed by Medicare.
= (Clients without insurance coverage who are eligible for Northern Pines’ sliding fee schedule [Sliding fees
pertain to most, but not all, of Northern Pines’ programs. Substance Use Disorder services, career-related
evaluations, and those assessments requested pursuant to treatment, for example, are not available on a
sliding fee basis]. Clients are required to verify household income and size prior to their third
appointment to be considered for sliding fees. Farm or small business incomes will be determined
by excluding certain expenses. Re-verification of household income and size will be required one
year from the date sliding fee form is signed or the fee will revert to self-pay full fee. Proof of
income is required to establish a fee; if this has not been provided, the clients account will revert to
self-pay full fee until proofs are received.

2. Currently Northern Pines’ fees for individual, couple, family, and group counseling vary according to the
clinician(s) providing the service. Included in the client’s bill are costs which relate to direct services (actual time
with the clinician) and indirect services (dictation time, some telephone consultations, etc.). All fees are available
upon personal request.

3. Please stop at the reception desk at the time of each session to check in and provide any updated
insurance information or other demographic changes and again following the session to confirm your next
appointment. Please note:
* Providing updated information to our office ensures accurate billing to your insurance company
and to you as a client. Co-pays are due at the time of services, to be paid prior to each session. Any
balances due may also be paid at that time.

4. Northern Pines will bill insurance for the client’s convenience but insurance reimbursement is not guaranteed.

5. Clients who may qualify for Medical Assistance, MN Care, or other healthcare programs, are expected to make
application for benefits.

6. Unless special arrangements or adjustments are made with the Northern Pines’ Director of Clinical Services,
collections services may be utilized on an account that becomes past due. Clients are responsible for discussing
special circumstances with their clinician/or the Director of Clinical Services. Clients are responsible for
notifying Northern Pines of any change in their billing status. All fees are subject to change at any time,
without notice.



